
 

 

 

 
 
 
 
March 16, 2020 
 
 
RE: COVID-19 DIRECTIVE  
 
 
In response to the ongoing concerns, both locally and globally, due to the COVID-19 Virus that has just 
been upgraded to a Pandemic by the World Health Organization, Axis Group of Companies, its 
employees, management and staff are to take the following best practices and precautions, as per 
directions from CDC BC. 
 

• Workers who are ill should remain at home and contact their local health care provider. Follow 
their direction and do not return to work until symptoms are no longer present. 

• It’s recommended to avoid all non-essential travel outside of Canada, and that as of noon on 
March 13, 2020, those who do travel outside of Canada self-isolate at home for 14 days upon 
their return. 

o Monitor yourself daily for symptoms like fever, cough or difficulty breathing for these 14 
days. 

o If you develop symptoms, call HealthLinkBC (8-1-1) at any time or speak with your 
health care provider to discuss any need for testing and follow up. 

• Workers in B.C. have the right to refuse work if they believe it presents an undue hazard. In those 
circumstances, employers need to consider the refusal on a case-by-case basis, depending on 
the situation. For more information, see Occupational Health and Safety Guideline G3.12. 

 
Prevention 
 

• Wash your hands often with soap and water for at least 20 seconds. Using soap and hot water is 
the single most effective way of reducing the spread of infection. 

• If a sink is not available, alcohol-based hand rubs (ABHR) can be used to clean your hands as 
long as they are not visibly soiled. If they are visibly soiled, use a wipe and then ABHR to 
effectively clean them. 

• Do not touch your face, eyes, nose or mouth with unwashed hands. 
• Cover your mouth and nose with a disposable tissue or the crease of your elbow when you 

sneeze or cough. 
• Regularly clean and disinfect frequently touched surfaces. 
• Do not share food, drinks, utensils, etc. 
• Social distancing, not shaking hands are also ways to prevent the virus spread. 
• For OFFICE Personnel, all the above measures should be taken. In addition we recommend daily 

cleaning of: 
o Keyboard 
o Desk phone 
o Cell phone 

• Axis Group of Companies will institute daily disinfection of office door handles, stair railings, 
washroom and kitchen counter surfaces. 

 
Special PPE for field technicians 
 

• Nitrile Gloves will be provided by the office and are currently in stock. 
• If available Hand sanitizer and wipes will be provided by the office, please note that at this time 

there is a lack of availability, but we will effort sourcing items as we are able. If you have access 
to hand sanitizer and/or wipes please utilize. 



• Masks (N95) will be made available in limited supply, as these are a less effective preventable
measure. There are 14 masks at the office for those who need a couple. More will be made
available when supplier stocks are replenished.

As the situation is very fluid and constantly changing, any new or modified directions or workplace 
practices will be distributed to Axis Group staff as soon as available. Personnel can find the latest 
updates directly from CDC BC http://www.bccdc.ca/. 

We are all seeing the reactions to the Covid-19 pandemic and we need to be mindful of our customers 
and fellow employees by exercising the 1-2m “social distance” guideline and be aware of the heightened 
sensitivity to people coughing and sneezing. 

Thank you for your understanding and cooperation during these difficult times. 

Sincerely, 

Joana Barbulescu Peter Soet Dave Calow 
President Vice President CSO 

http://www.bccdc.ca/

